F. No. 11013/08/2013—Estt.(A-IIl)
Government of Indja
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training
Establishment A-][ Desk

*ok ok ok
North Block, New Delhj
Dated August 31, 2015
QFFICE MEMORANDUM
Subject: Representation from Government servant on service matters -

reiteration of instructions ~ regarding.

The undersigned js directed to refer to O.M. of even number dated 6t June, 2013
wherein instructions have been issued on submission of representation by Government
Servants about their service matters. In spite of these instructions, it has been observed
that Government servants including officers/ officials of para military forces and Army

personnel continue to represent directly to the Prime Minister, Minister, Secretary (P) and
other higher authorities, directly.

2 As per the existing instructions, wherever, in any matter connected with his service
rights or conditions, a Government servant wishes to press a claim or to seek redressal of a
grievance, the proper course for him is to address his immediate official superior, or Head

of his office, or such other authority at the appropriate level who is competent to deal with
the matter in the organisation.

8 Such submission of representations directly to other authorities by- passing the
prescribed channel of tommunication, has to be viewed seriously and appropriate

ter pertaining to his service matter. Representation by relatives of
Government Servant is also treated as outside influence as clarified vide MHA OM No.
F.25/21/63-Estt.[A) dated 19.09.1963

5. It is reiterated that these instructionsg may be brought to the notice of all Govt.
Servants including officers/ officials of para military forces and member of armed forces
and action taken against those who violate these instructions, U

€ -

(Mukesh Chaturvedi)
Director (E)
Telefax: 23093176

To

The Secretaries of All Ministries/Departments of Govt. of India
(as per the Standard list)




<
Copy to:
1. President's Secretariat, New Delhi,
2. Vice-President's Secretariat, New Delhi.
3. The Prime Minister's Office, New Delhi.
4. Cabinet Secretariat, New Delhi.
5. Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi,
6. The Comptroller and Auditor General of India, New Delhi.
7. The Secretary, Union Public Service Commission, New Delhi.
8. The Secretary, Staff Selection Commission, New Delhi
9.

(Mukesh Chaturvedi)
Director (E)
Telefax: 2309317¢




